F@SCAM Shenzhen Foscam Intelligent Technology Co., Limited

Upgrade guidance for FIB909W-NA

1. Please check your current firmware version of your camera.

The new software we are going to update is:

Firmware version: 11.13.2.17

Web Ul version: 2.4.91.14

Caution:

If your camera’s firmware version is 11.13.1.46&2.4.91.12 now, you can
upgrade it to the new version. If your camera has other versions of firmware
(not mentioned above), please contact tech@foscam.com and confirm with our
engineers whether your camera can upgrade.

Please upgrade the firmware carefully or it will crash your camera.
Please check if Ir_coms_11 13 2 17.binis 1,343KB,

2.4.91.14.bin is 720KB before upgrade.

If it is, you can upgrade, if not, please download the firmware again until it fits
the exact size. Or it may crash your cameral!!!

2. Preparation before upgrade.

1) Download the upgrade package and the new IP Camera Tool.

2) Uninstall the old IP camera tool and install the new one. Then restart your
computer. Please check if the tool has the right version after doing that.
Click right mouse and choose about IP camera tool. The correct version is
0.0.7.6, ActiveX control version is 0.0.0.36.

22 IP Camera Toa lE-]___

| Anonymous Http://192. 168. 0. 104
Anonymous Http: //192_168.0.66:80T8
About IP Camera Tool |§]
IF Camera Tool Werszion oo T 8

IF Camera Activel Contrel Version 1, 0, D, 38

3) Plug the network cable and power

All done, now let’s update the system firmware first and then web UI.
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3. Upgrade the system firmware first.

Click the right mouse on the ip in the IP camera tool and choose “Upgrade
Firmware”. Then you will see the picture below.
EIP Camera Tool

://192_168. 0. 66:8078
://102. 168. 0. 104

Anonymous Opgrade Firmware |X|

Uzar Iadmin

Pazsword I

ilpgrade System Firmware |

| Upzrade Web 1T l

0K |

Click Upgrade System Firmware, then choose Ir_coms_11 13 2 17.binto
upgrade.

£ IP Camera Tool

Anonymous
Anonymous
Anonymous
Anonymous
Anonymous
Anonymous

Paszword

Upgrade Swyztem Firmware

Tpgrade Web UT

Look ir: | £ FI8909w/-Na

£ 2.4.91.14.hin
P8l cros_11_13_2_17.hin

File name: — [I_cmos_11_13_2_17.bin Open

Files of type: IBin Files [*.bin) ;‘ Cancel |

[ Open az read-only

Caution: Make sure do not shut down the power when upgrade.
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o TP Camera Tool

Anonymous

X

Upgrade Web UL |

0K |

EIP Camera Tool

Anonymous Http: //192. 168. 0. 66:8078

Anonymous Upgrade Firmware [§|

IPCamera

': Upgrading. .. Don' t shutdown the power of the camera before it hasz been zearched again !

Please do not plug out the power before the ip camera tool find the
camera again.

4. Upgrade the Web UI.

Wait about 60 seconds, You may find the following information in the IP
camera tool after the camera reboot.
Web Ul doest not exist, dbclick to upgrade!
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EIP Camera Tool

://192. 168.0_63
¥ebh OI doest not exist,

dbhclick to upgrade

Dbclick the information and choose “Upgrade Web UI".

EIP Camera Tool

¥eb UI doezt not exist, dbclick to upgrade !

Anonymous UOpgrade Firmware |-X|

U=er Iadmin

Fasswaord I

iUpgrade Syztem Firmware |

| pgrade Web UI I

[1)i4 |

Then choose 2.4.91.14.bin to upgrade.
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£Y P Camera Tool

Anonymous Http://192. 168.0. 87
Anonymous s b ot £ o £ S —
Anonymous Anonymous Upgrade Firmware |X|
Anonymous =
Anonymous

Anonymous User |adnin

Anonymous

Fasswaord I

Tpzrade System Firmware

Tpgrade Web U

Laok in: | (2 FIB909w-N

'Y= .4.91.14.hin
& Ik _cmos_11_13_2_17 hin

File name:  |2.4.91.14.bin Open |
Files of bype: IEinFiIes [*.kin] ;I Cancel |

[ Open as read-only

": Upzrading. .. Don’'t shutdown the power of the camera before it has been searched again !

After you upgrade both the system firmware and Web Ul, please check if the
upgrade is successful.

Click the right mouse on the ip address and choose “Basic Properties”.
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Or enter the interface (for administrator) and check the Device Info.

Anonymous Http: //192.168.0.151
Anonymous Http: //192. 168. 0. 140
Anonymous Http: //192_168.0. 156
Anonymous 2 g
Anonymous Anonymous Basic Properties

Dewice ID NO0RDEESCACT A
1.13.2.17

2.4.91. 14

Syvstem Firmware Wersiaon

Yeb UT ¥Wersiom

Anonymous
IPcam Demo

Real-time IP Camera Monitoring System

s e _

Alias Settings
Da ime Se 5

Jpgrade Device Firmware

[Restore Factory Settings

og |
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| Device ID 00606ESC4CTA
Device Firmware Version 11.13.2.17
Device Embeded Web UI Version 2409114
Alias Anonvmous
Alarm Status None
DDIS Status No Action
UPnP Stams No Action



